
 
PAT 

Postal Automated Teller 
 

The Post Office Credit Union of 
Maryland, Inc. introduces this new 
service to you at no cost! 
 
From the convenience of your home, 
twenty-four hours a day, seven days a 
week, you can call PAT to perform 
many of your banking transactions. 
 
PAT is available for your use from any 
touch-tone telephone.  
  

How PAT Works 
 

 You will need your account number 
and PIN to use this service; 

 Using a touch-tone phone dial: 
 

(877) PAT-POCU 
or 

(877) 728-7628 
 

 Follow the online directions. 
 

 

 

 

 
 

 
 

Services Offered 
 

 Balance Inquiry 
 Funds Transfers 
 Withdrawals 
 PIN Change 
 and more … 

 
Phone Tips 

 
 Use a touch-tone phone; 
 Have your account and PIN 

ready before calling; 
 Once we receive your 

application we will send you a 
PIN to use for your initial login.  
Once logged in, you must change 
your PIN to one that only YOU 
know, by choosing option 4 on 
the online menu. 
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 PAT APPLICATION 
 

Date _________________________ 
 
Account # ____________________ 
 
Name ________________________ 
 
Address _____________________ 
 
_____________________________ 
 
_____________________________ 
 
City _________________________ 
  
State ___________ Zip _________ 
 
Phone _______________________ 
 
 
_____________________________ 
Primary Member Signature 
 
_____________________________ 
Joint Owner Signature 
 
 

By providing my signature(s) hereon, I/we 
agree that the retention or use of the Postal 
Automated Teller (PAT) provided by the 
Post Office Credit Union of Maryland, Inc 
shall be governed by the Terms and 
Conditions of that institution, and any other 
terms and conditions or amendments 
provided from time to time. 
____________________________________ 

 

Send Application to: 
 

Post Office Credit Union of Maryland Inc. 
900 East Fayette St. Suite 606 

Baltimore, Md 21233-9989 
(410) 727-5469 
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